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Welcome

You and your pet were made for each other. Our aim is to help you have the best companionship and
the mostmemorable momentstogether. Your PetSafe® Spray Bark Collaris designed tosafely eliminate
nuisance barking.

We know that safe pets make happy owners. Before getting started, please take a moment to read

IMPORTANT SAFETY INFORMATION

Explanation of Attention Words and Symbols used in this Product Manual

Thisisthe safety alert symbol. Itis usedto alertyou to potential personal injury hazards. Obey
all safety messages that follow this symbol to avoid possible injury or death.

WARNINGi ndicates ahazardous situation which, ifnotavoided, could result
AWARNING in death or seriousinjury.

AC AUTION CAUTION, used with the safety alert symbol, indicates a hazardous situation
which, if not avoided, could result in minor or moderate injury.

- CAUTION, used without the safety alert symbol, indicates a hazardous situation
CAUTION v y

which, if not avoided, could result in harm to your pet.

Not for use with aggressive dogs. Do not use this product if your dog is aggressive, or if your
dogis prone to aggressive behaviour. Aggressive dogs can cause severe injury and even death to their
owner and others. If you are unsure whether this product is appropriate for your dog, please consult your
veterinarian or certified trainer.

Do not puncture orincinerate the collar or the refill cartridge. Do not expose to extreme heat or store at
temperatures above 45 °C.

Lithium Rechargeable Batteries This device contains Lithium-lon (Li-lon) batteries; never
incinerate, puncture, deform, short-circuit, orcharge withaninappropriate charger. Fire, explosion,
property damage, or bodily harm may occur if this warning is not followed.
Donotexposethedevicetofreezingtemperatures (0 °C) orto conditionswarmerthan 45 °C. Donot
leave the device in direct sunlight. Never leave the device in a car where the device can heat up to high
temperatures (45 °C).

= Contains gas under pressure; may explode if heated.

= Wear protective gloves/ eye protection/ face protection.

= Do not breathe dust/ fume/ gas/ mist/ vapours/ spray.

= In case of inadequate ventilation, wear respiratory protection.

= |f exposed or concerned: Get medical advice/attention.

= Protect from sunlight. Store in a well-ventilated place. Do not puncture. Do not burn.

= Keep out of reach of children.
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FIRST AID TREATMENT:
Ifinhaled, getmedical attentionifyou feelunwell. After skin contact, rinse affected areawith soap and water.
After eye contact, rinse/flush eyes gently using water for 15-20 minutes.

This product is not a toy. Keep it away from the reach of children. Use it only for its bark stopping purpose

Risk of skin damage. Please read and follow the instructions in this manual. Proper fit of the collar
isimportant. Acollarwornfortoolongormadetootightonthe pet’s neckmay cause skindamage.
Ranging from redness to pressure ulcers; this condition is commonly knownas bed sores.

= Avoid leaving the collar on the dog for more than 12 hours per day.

= When possible, reposition the collar on the pet’s neck every 1to 2 hours.

= Check the fit to prevent excessive pressure; follow the instructions in this manual.

= Never connect a lead to the electronic collar.

= When using a separate collar for a lead, do not put pressure on the electronic collar.

= Wash the dog’s neck area and the contact area of the collar weekly with a damp cloth.
= Examine the contact area daily for signs of a rash or a sore.

= |farash or sore is found, discontinue use of the collar until the skin has healed.

= |f the condition persists beyond 48 hours, see your veterinarian.

= For additional information on bed sores and pressure necrosis, please visit our website.

The PetSafe® Spray Bark Collar must be used only on healthy dogs. We recommend that you take your
dog to a veterinarian before using the collar if he is not in good health.
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In the Box

How it Works

The PetSafe® Spray Bark Collar effectively deters nuisance barking whenitisworn. The sound and

vibration of your dog’s bark triggers the sensor probe, which emits a burst of spray.

Thecollarworkswellwith both unscented or citronellaspray. Citronellaisaunique scentthat most
dogs do not normally encounter. Both spray options are safe and will distract your dog and interrupt the

unwanted barking.

As an added safety feature, the Spray Bark Collar will automatically shut off for 3 minutes if your dog

barks 15 times or more within a 50-second period.

Charge the Spray Bark Cotlar

Excessive charging canshortenthebattery life. Only charge your

collar when the batteries arelow.

1. Pluginandfully chargethe collar(1A). This cantake upto
6 hours.

2. Whenfully charged, the green LED onthe collar will turn off.
Replace the rubber cover after charging.

To Turn the Collar On

Press and hold the on/off button until the collar beeps low to high,
andthenrelease (1B). The green LED will be illuminated during the
button press.

To Turn the Collar Off

Press and hold the on/off button until the collar beeps high to low,
andthenrelease. The red LED will be illuminated during the button
press and will turn off when the collar turns off.

Battery Life

Average battery lifeis 40 hours, depending onhow often your dog
barks. However, due to greater use during yourdog'’s training, the first
week may not last as long.

Quick Tip: When not using the collar, turn it off to extend battery life.
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Add the Spray Cartridge

1. Ensure the collar is off.

2. Thecartridge replacementis located on the bottom of
the collar. @
3. Pressandslide the button and the cartridge door will
open (2A). )

4. Removethecartridge andreplace withanewone (inserted
nozzle first). Ensure the shipping cap is removed off the cartridges
before inserting into the collar (2B).

Close the cartridge door(2C).

ﬂmﬂiﬂm Ro.n9t expose she device 10 freezing

warmer than 45 °C. Do not leave the
device indirect sunlight. Never leave the
deviceinacarwherethe device canheat
up to high temperatures (45 °C).

NOTE: Citronellaand unscented refills can be purchased from
www.petsafe.com.

_ CONTENTS UNDER PRESSURE.

CONTAINER MAY EXPLODE IF

HEATED. Do not expose to heat or store
attemperatures above 45 °C. Do not
puncture. Do not burn. Protect from sunlight.
Store away from heat. Store in a well-
ventilated place. This product is not a toy.
Keep it away from the reach of children.
Useitonlyforits bark stopping purpose.

FIRST AID TREATMENT: If inhaled, get
medicalattentionifyoufeelunwell. After
skin contact, rinse affected area with soap
and water. After eye contact, rinse/flush
eyes gently using water for 15-20 minutes.
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Fit the Collar

Important: The proper fit and placement of the Spray Bark Collar is important for
effective operation. The bark sensor must have direct contact with your dog’s skin on the
underside of his neck.

1. Besurethecollaristurned off before placing it onyour pet.
Then with your pet standing (3A), fit the collar snugly onto your
pet's neck so thatthe bark sensor makes contact with your pet's
skinonthe underside of his or her neck. Make sure the PetSafe®
logo is right-side up(3B).

2. Checkthetightness ofthe collar by inserting one finger between
the end of the bark sensor and your pet's neck (3C). The fit
should be snug but not constricting.

3. Allowyour pet to wear the collar for a few minutes, then check
it again.

Youmay needtotrimthe hairinthe area ofthe

CONLACLPOITNLS. NEVET STdve youl peL STecCkK,
this may lead to a rash or infection.

4. Once you are satisfied with the fit of the collar, remove it from
your pet and trim it, but make sure to allow room for growth or
athicker winter coat. Use a lighter to seal the cut so that it will
not fray.

5. Thecollarwillslipifitisnotproperly threaded onto the strap.

The slide buckle prevents the collar from becoming loose
aroundyourpet’s neckandtheridges mustbe facingup (3D).

Thecollarshould notbewornformorethan 12

NOUrsouLoIevery £4-1nour periou. Leavingtie
collar on too long could lead to skin irritation.

Ridges
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Test the Collar

1. Plugthe charger into the Spray Bark Collar (4A, 4B).

2. Ensurethe spray portis pointed away from your face. While
the charger is plugged in, press and hold the on/off button.

3. Continue to hold the on/off button while unplugging the
charger from the Spray Bark Collar. A yellow LED will appear.

4. Release the on/off button. After a 2 second delay, the
following will begin: the Spray Bark Collar will emit a tone
thenrelease spray. Then, itwill sound the normal power off
tone and turn itself off.

5. Thetestcanbestoppedatanytimebypressingthe

on/off button.

Function and Response Table

Function

LED Light Response

Beep Response

Spray collar is turned on

Green LED illuminates

Beeps low to high

Spray collar is turned off

Red LED illuminates

Beeps high to low

cartridge is empty
(will not spray)

Spray collar is on Green LED light flashes once every 5 seconds | None
Spray activation None None
Low battery condition [ Red LED light flashes 3 times every 5 seconds | None
Low spray warning Yellow LED flashes once every 5 seconds None
and the battery is good
Yellow LED flashes 3times every 5 seconds
and the battery is low
Testing Yellow LED light appears Beeps
No cartridge Red and green LED’s alternate flashing for 5 seconds, | 4 beeps
the collar will turn off
Spray collar is on/ YellowLEDflashesonce every5seconds None
cartridge is empty and the battery is good
(will not spray) YellowLEDflashes 3times every5seconds
and the battery is low
Turning collar on/ Yellow LED flashes 2 times 2 beeps

petsafe.com




Ensure a Proper Spray Pattern

For the PetSafe® Spray Bark Collar to perform properly, the nozzle @

must be positioned correctly and there mustbe a clear path from the

spray nozzle to your dog’s snout. Follow these steps: 2~

1. Makesurethe PetSafelogoonthefrontofthe collarisupright
and the spray nozzle is angled out and pointing up towards the
dog’s snout (5A).

2. Forlong-haired dogs, it may be necessary to trim the neck hairs
along the path of the spray. Itisimportant that the spray reaches

the dog’s snout to beeffective.

Do not shave the pet’s neck as this may increase the risk of skin irritation.

What to Expect During Use

Important: Do not leave your dog alone the first few times he receives a stimulation.
Placethe collar properly onyourdog andwaitnearby untilhe barks. Mostdogs willunderstandvery
quickly that the collar is disrupting their urge to bark and will relax and stop barking. Because the spray
may be surprising or startling atfirst, some dogs may bark more atthe initial stimulation.

Onrare occasions, adog may begin barking atthe stimulation. If this happens, reassure your dog with a
calmvoice. Asyourdog relaxes, he willunderstand thatif he becomes quiet, he will notreceive any more
spraystimulations. The numberofdogsthathave this reactiontypically willonly haveitthefirsttime they
wear the Spray Bark Collar.

You should notice a reduction in your dog’s barking within the first couple of days that he wears the Spray
Bark Collar. At this point, itis important to remember the learning process is still not complete. Dogs will
“test”this newlearning experience and may increase their attempts tobark. This usually occurs during the
secondweekadogwearsthe Spray Bark Collar. Ifthis does occur, remain consistentand donotalter
youruse ofthe Spray Bark Collar. Youmustplacethe Spray Bark Collaronyourdoginevery situation
whenyou expect himto be quiet. Ifyour dog is notwearing the Spray Bark Collar, he may resume
barking and his learning will suffer a setback.

Tips and Maintenance

= Before playing with your dog, remove the Spray Bark Collar. The activity may cause your dog to bark,
which could lead to him associating the play with the burst of spray.

= Toensure thatyour dog does notmake the connection betweenyou and the spray collar, do notlethim
seeyou prepare the collarforthefirsttry, or for subsequentuse. Keep your dog away while you prepare
the collar as well as when you replace the cartridge or charge the battery.

= Removeall other collars with metallic parts or tags. These could create noise thatmay needlessly
activate the spray.

= To ensure effectiveness, avoid letting your dog wear the collar with an empty cartridge.

= Turn off the collar while not in use.

= The PetSafe® Spray Bark Collar should only be used with pets that are over 6 months of age.

= [fyour petisinjured orits mobility is otherwise impaired, contact your veterinarian or professional
trainer before use.
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= Donotleave the collar unattended where your dog could accidentally damage it through chewing.

= The spray from the bark collar may stick to the hair under your dog'’s snout. Clean your dog’s hair
weekly withawashclothand a mild hand soap. Rinse and dry your dog’s neck thoroughly.

= |fthe sprayaccumulates onthe bark collar, wipe the receivercleanwithadamp clothand dry thoroughly.

FREQUENTLY ASKED QUESTIONS

How old does a pet have to |= Yourpetshould be atleast 6 months old before using the Spray
be before using the Spray Bark Collar. The collarmaybetoolarge fordogs under 3.6 kg.
Bark Collar?

Will the Spray Bark Collar  |= The Spray Bark Collar is safe and effective formost breeds and
work for my dog? sizes of dogs, thoughitmay betoolarge fordogs under 3.6 kg
to wear comfortably.

Can | attach a lead to the = No.Thiscanresultinpullingthe bark sensortootightly against
Spray Bark Collar? yourdog’sneck. Attachaleadtoaseparate, non-metallic collar
oraharness, making sure the extra collar does not put pressure on
the bark sensor.

How many sprays are there |= There are 30 to 40 sprays per spray refill cartridge.
per spray refill cartridge?

Terms of Use and Limitation of Liability

1. Terms of Use
The use of this productis subjectto your acceptance without modification of the terms, conditions
and notices contained with this product. Use of this product implies acceptance of all such terms,
conditions, and notices. Ifyou do notwish to acceptthese terms, conditions, and notices, please return
the product, unused, inits original packaging and at your own cost and risk to the relevant Customer
Care location together with proof of purchase for a full refund.

2. Proper Use
Proper Use includes, without limitation, reviewing the entire Product Manual and any specific safety
information statements. The specific temperament or size/weight of your pet may not be suitable for
this product. If you are unsure whether this product is appropriate for your pet, please consult your
veterinarian or certified trainer priorto use. For products used with pets where training is desired, Radio
Systems Corporation recommends thatthese training products are not used if your petis aggressive
and accepts no liability for determining suitability in individual cases.

3. No Unlawful or Prohibited Use
This productis designed for use with pets only. This product is notintended to harm, injure or provoke.
Using this productin away thatis not intended could resultin violation of Federal, State orlocal laws.

4. Limitation of Liability
Inno event shall Radio Systems Corporation or any of its associated companies be liable for (i) any
direct, indirect, punitive, incidental, special or consequential damage and/or (i) any loss or damages
whatsoeverarising out of orconnected with the use or misuse of this product. The Purchaserassumes
allrisks and liability from the use of this product to the fullest extent permissible by law.

5. Modification of Terms and Conditions
Radio Systems Corporation reserves the rightto change the terms, conditions and notices governing
this productfromtimetotime. If such changes have been notified toyou priortoyour use of this
product, they shall be binding on you as if incorporated herein.
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== Important Recycling Advice

Please respect the Waste Electrical and Electronic Equipment regulations in your country. This equipment
must be recycled. At the end of the product life, do not place it in the normal municipal waste system.
Please check the regulationsin your area or return it to where itwas purchased so that it can be placed
inourrecycling system. Ifthese options are not possible, please contact the Customer Care Centre for
further information.

Compliance

Modification or changes to this equipment not expressly approved by Radio Systems Corporation may
void the user’s authority to operate the equipment.

q3

Radio Systems Corporation declares underits own responsibility, that the following product(s) s (are)

in compliance with the essential requirements under the EMC Directive 2014/30/EU, and the RoHS
Directive 2011/65/EU. Unauthorised changes or modifications to the equipment that are not approved by
Radio Systems Corporation may violate EU EMC regulations, could void the user’s authority to operate
the equipment, andwill voidthe warranty. Hereby, Radio Systems Corporation, declares thatthese
products areincompliance with the essential requirements and otherrelevantprovisions. The Declaration
of Conformity can be found at www.petsafe.com/customercare/eu_docs.php.

IC

Thisdevice complieswith Industry Canadalicence-exemptRSS standard(s). Operationis subjecttothe
following two conditions: (1) this device may not cause interference, and (2) this device must acceptany
interference, including interference that may cause undesired operation of the device.

ACMA

This device complies with the applicable EMC requirements specified by the ACMA (Australian
Communications and Media Authority).

Warranty
Three Year Non-Transferable Limited Warranty

This Product has the benefit of alimited manufacturer's warranty. Complete details of the warranty
applicable to this Product and its terms can be found at www.petsafe.com and/or are available by
contacting your local Customer Care Centre.

= Radio Systems PetSafe Europe Ltd. = Radio Systems Corporation
2nd Floor, Elgee Building, Market Square 10427 PetSafe Way
Dundalk, Co.Louth, A91YR9XIreland Knoxville, TN 37932 USA

Australia/New Zealand — In compliance with the Australian Consumer Law, Warranties Against
Defects, effective January 1,2012, warranty details ofthis Productare as follows: Radio Systems Australia
Pty Ltd. (hereinafter referred to as “Radio Systems”) warrants to the original retail purchaser, and notany
otherpurchaseror subsequent owner, thatits Product, when subjectto normal and proper residential use,
willbe free from defects in material orworkmanship for aperiod of three (3) years fromthe purchase
date. An “original retail consumer purchaser” is a person or entity who originally purchases the Product, or
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a gift recipient of a new Product that is unopened and in its original packaging. When serviced by Radio
Systems Customer Service, Radio Systems coverslabourandparts forthefirstthree years of ownership;
after the first three years, a service or upgrade charge will apply relative to replacement of the Product
with new or refurbished items at Radio Systems’ sole discretion.

The limited warranty is non-transferable and shall automatically terminate if the original retail consumer
purchaser resells the Radio Systems Product or transfers the property on which the Radio Systems Product
isinstalled. This Limited Warranty excludes accidental damage due to dog chews; lightning damage; or
neglect, alteration, and misuse. Consumers who purchase products outside of Australia, New Zealand,
orfromanunauthorised dealerwillneedtoreturnthe Producttothe original place of purchaseforany
warranty issues.

Please note that Radio Systems does not provide refunds, replacements, orupgrades for change of mind,
or for any other reason outside of these Warranty terms.

Claims Procedure: Any claim made underthis Warranty should be made directly to Radio Systems
Australia Pty Ltd. Customer Care Centre at:

Radio Systems Australia Pty Ltd.
PO Box 3442, Australia Fair
QLD 4215, Australia

Australia Residents: 1800 786 608
New Zealand Residents: 0800543 054
Email: aus-info@petsafe.net

Tofile a claim, a proof of purchase must be provided. Without a proof of purchase, Radio Systems will not
repairorreplacefaulty components. Radio Systems requeststhe Consumertocontactthe Radio Systems
Customer Care Centre to obtain a Warranty Return number, prior to sending the Product. Failure to do so
may delay in the repair or replacement of the Product.

Ifthe Productis deemedtobefaulty within30 days from date of original purchase, Radio Systems will
organise forareplacementto be sentinadvance of returning the faulty Product. APost Bag will be
included with the replacement Product for the return of the faulty Product. The Product must be returned
within7 days of receivingthe replacement. Ifthe Productis deemedto be faulty after 30 days fromthe
date of original purchase, the consumerwillbe requiredtoreturnthe Productto Radio Systemsatthe
consumer’s own expense. Radio Systems will test and replace the faulty device or its components and
returnto the consumerfree of charge, provided the Productis withinits said warranty period. This warranty
isinaddition to other rights and remedies available to you under the law. Radio Systems goods come with
guarantees thatcannot be excluded underthe Australia Consumer Law. You are entitled to areplacement
or refund for a major failure and for compensation for any other reasonably foreseeable loss or damage.
Youarealsoentitledto have the goodsrepaired or replaced ifthe goods fail to be of acceptable quality
and the failure does not amount to a major failure.

Shouldyou have any queries or require any further information, please contact our Customer Care Centre
on 1800 786 608 (Australia) or 0800 543 054 (New Zealand).

THIS PRODUCT INCLUDES A “NO BARK GUARANTEE"”

Some dogs may not be responsive to spray stimulation. If the PetSafe® Spray Bark Control is not meeting
your needs, please contact our customer care team to find a product that works for you and your pet. For
a listing of Customer Care Centre telephone numbers, visit our website at www.petsafe.com.
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