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What you have:

Trainer

Charging cable  
(USB-C to USB-A)

Wrist strap

Important: For important safety and warranty 
information, please see the Let us help! guide included 
with your product.

Collarless Ultrasonic 
Trainer

EN
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Charge the trainer by connecting the charging cable 
to the USB-C port at the bottom and then plugging it 
into a USB-A outlet or adaptor.

The charging LED next to the USB-C port will glow red 
when charging and green when fully charged.

Each charge lasts up to 15 days, depending on usage. 
The indicator light on the front of the trainer will glow 
red when the battery is low.

Charging LED

USB-C port
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To turn the trainer on, slide the frequency switch to 
either:

•	 : Fixed frequency (25kHz)

•	 : Variable frequency (20kHz-30kHz)

We recommend starting with fixed frequency and 
switching to variable frequency if needed.

Frequency switch
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Test the trainer by pressing one of the mode buttons:

•	 : Audible tone

•	 : Ultrasonic tone

•	  : Ultrasonic tone with flashing light

The trainer will vibrate and the indicator light will flash 
green to show it’s working.

Indicator light

Mode buttons
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To manage an unwanted behaviour, hold the trainer 
within 9 metres of your dog and press one of the 
mode buttons, while giving a verbal command such as 
“Stop.” Press and release for a 1‑second stimulation; 
press and hold for continuous stimulation.

Important: To protect your dog, the trainer will time 
out after 8 seconds of ultrasonic stimulation. Press the 
button again if additional stimulation is needed.

Every dog responds differently, so try the different 
sound modes and frequency settings to see what 
works best for your dog.



7

5

To use the built-in flashlight, slide the flashlight switch 
to the on position ( ).

To turn the trainer off, slide the frequency switch to 
the locked position ( ). This locks all buttons except 
the flashlight switch.

If desired, attach the wrist strap to the handle at 
the bottom of the trainer.

That’s it! We hope the PetSafe® Collarless Trainer helps 
you enjoy many more peaceful walks and playtimes 
with your pup.

Flashlight 
switch


